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HEALTH PLAN

SortPak Helps Medicaid Patients with Medication Adherence

McLaren Health Plan is offering eligible Medicaid members new ways to stay compliant
with their maintenance medication regimens. This is particularly helpful to members
taking maintenance medicine for asthma, diabetes, high cholesterol, or high blood
pressure.

McLaren has partnered with SortPak - a presorting packaging pharmacy, to help our
Medicaid members by organizing patient medication refills to support compliance,
medication adherence and medical safety. SortPak’s Preferred Home Delivery program
incentivizes members to obtain up to a 30-day supply of a maintenance medication
through SortPak Mail Order Pharmacy.

With SortPak Pharmacy Home Delivery, members receive:

e Free home delivery of the member’s medication.

e Ability to choose between SortPak Pharmacy’s packaging systems in SyncPak or
SortPak pouches.

e Have all medications sorted for the member with the exact time and day they
need to take them.

e 24-hour access to a pharmacist.

Medication adherence is not only critical for your patients’ health, but can also improve
your performance rate for the following Quality measures:

e Medication adherence for asthma, diabetes, cholesterol and hypertension
e Consumer Assessment of Healthcare Providers and Systems (CAHPS)
e Transitions of care — medication reconciliation post discharge

If you have a McLaren Health Plan Medicaid patient who could benefit from this type of
service, contact SortPak Pharmacy at 877-570-7787. A representative will begin the
process and obtain all necessary information to get started with their Preferred Home
Delivery Program. Providers can submit prescriptions to SortPak via fax to 877-475-
2382, calling 877-570-7787 or online at: www.sortpak.com.

SortPak information for prescribers:

e NCPDP/NABP: 0524733
e NPI: 1063407252
e Address: 655 N Central Ave. 22nd Foor. Glendale, Ca 91203
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http://www.sortpak.com/

