






Check Out These Free 
Programs to Help 
Manage Your Health
Our self-management programs for high blood pressure, diabetes, asthma, weight management and 
more are on our website. Go to McLarenHealthPlan.org, click on Are You a Member?, choose your plan, 
then click on Health & Wellness. You can learn helpful tips, how to create a personal care plan, what 
tests you need every year, terms you should know and foods you should eat. These programs provide 
support from nurses and information to help you understand how to best manage your condition. 
Membership is up to you and it’s free. If you are enrolled and no longer wish to be in any program, call 
us at 888-327-0671 (TTY: 711). 

HIGH BLOOD PRESSURE. The exact causes of high blood 
pressure are not known. Several things may play a role, including:

•	 Smoking
•	 Being overweight 
•	 Not exercising 
•	 Eating too much salt
•	 Having more than 1 to 2 drinks of alcohol per day
•	 Family history of high blood pressure
•	 Chronic kidney disease
•	 And others

High blood pressure does tend to run in families. It affects more men than 
women. High blood pressure can lead to a heart attack or stroke. Your 
doctor should take your blood pressure at every visit. Or you can provide 
your blood pressure numbers to your doctor during a telehealth visit. He 
or she may prescribe medication, if needed. Sometimes lifestyle changes can 
lower your blood pressure. Eating a diet low in sodium and exercising more 
often can help. 

Source: www.webmd.com
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DIABETES. There are tests you should have every year. You should 
know and understand the results, so you and your doctor can work 
together to improve diabetes outcomes.

•	 Hemoglobin A1c blood test (two times per year)
•	 Dilated eye exam
•	 Urine test
•	 Foot exam
•	 Blood pressure check
•	 Body mass index (BMI)
•	 Physical exam

Tell your dentist if you have diabetes. Over time, increased levels of blood 
glucose can put you at risk for oral health problems, so you’ll want to get 
your teeth and gums cleaned and checked by your dentist twice a year. 
Your dentist may recommend you do it more often, depending upon your 
condition.
   
Glucometers are covered under your McLaren Health Plan benefits. Our 
nurses will help you decide which glucometer we offer is best for you. Call 
us at 888-327-0671 (TTY: 711) if you need a glucometer. 

You need a prescription from your doctor for testing strips and supplies. 
After you have your prescription, you can get your supplies fast and easy at 
any in-network pharmacy. 

If you take behavioral health medicines and have gained weight, talk to your 
doctor.
Some medicines people take for these illnesses increase the chance of 
developing Type 2 diabetes or insulin resistance. It’s important to tell 
your doctor that you take these kinds of medicines. Not everyone taking 
behavioral health medicines will develop diabetes. Instead, people who use 
certain medicines are at an increased risk. The weight gain caused by many 
behavioral health medicines is one reason people who take them are at a 
greater risk for diabetes. Not getting enough exercise is another. You can 
lower your risk by watching your weight and exercising. If you take these 
medicines, diabetes screening is important for you. Your doctor should test 
your blood for diabetes on a regular basis. You can even provide your A1c 
numbers to your doctor through a telehealth visit.
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WEIGHT MANAGEMENT.  If you need an extra boost to get 
rid of a few pounds, we have a program called “Taking it Off.” You’ll get:

•	 Support from your MHP nurse case manager to find the best ways to 
manage your nutrition and assess your health status

•	 Educational materials and the latest information on nutrition and 
exercise

•	 Tools to understand and manage your nutritional needs, snacks and 
physical activity

•	 Visits with your primary care doctor

Call Customer Service at 888-327-0671 (TTY: 711) to join.  

ASTHMA. No one wants to spend time in the emergency room if you 
don’t have to, especially if it could be avoided. If you have asthma, having an 
asthma action plan can help you manage your condition at home and reduce 
your chances of having to go to the hospital for care.

You and your doctor create an asthma action plan that helps you manage 
your condition. It should include:

•	 Your asthma triggers
•	 The asthma medications you take – how much and how often
•	 What to do if you have an asthma attack
•	 When to call your doctor
•	 Who to call in an emergency situation

Be sure to fill your inhaler medications when needed. If your child has 
asthma, make sure he or she has an asthma action plan on file at school. 

McLarenHealthPlan.org • 888-327-0671 (TTY:711)16
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The McLaren 
Institutional Review 
Board Seeks New 
Members
The McLaren Health Care Human Research Protection Program 
(HRPP) is accepting applications for membership on the 
Institutional Review Board (IRB). 

The IRB makes sure appropriate steps are taken to protect the 
rights and well-being of people taking part in a research study.  
The IRB makes sure the research is carried out ethically, safely 
and in compliance with policies, requirements and laws. 

An IRB is made up of members from different backgrounds. They 
represent the communities they serve. They are required to have 
diverse membership and include community members who are not 
affiliated with McLaren Health Care. The IRB board may review:

•	 Clinical trials testing new drugs and devices to treat disease;
•	 Development of new methods to screen and test for diseases;
•	 Surveys and interviews, and
•	 Past outcomes of treatment methods

After training, IRB board members are expected to attend at least 
80% of their assigned meetings. Meetings are held the first and 
third Friday of every month. Meetings currently take place via the 
web conferencing service Zoom. Members are assigned one or 
more research studies at least one week prior to the meeting they 
plan to attend. They must complete a review of the study, which will 
be discussed at the meeting. There may be a review outside of the 
meeting.

Fill out an application if you are interested in applying. Or you 
can access the form here:  https://www.mclaren.org/main/
irb-member-corner   

There is no deadline to submit an application. Your application will 
be kept on file for future consideration if a membership opening is 
not available.

Please contact Patricia Ivery, manager of the Research Integrity 
Office, at 248-484-4955 or e-mail her at hrpp@mclaren.org if you 
have questions or want more information.
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October is Breast Cancer Awareness Month. Along with this important reminder, there are other 
check-ups and exams women need every year. You may have missed a service or two due to the 
pandemic. Be sure to get back on track and schedule these services soon!

Women: Get These Important 
Services to Maintain Good Health

Annual exam. An annual exam with your primary 
care physician provides you with an opportunity to ask 
questions about your health. Some diseases may not 
have any symptoms, so you may have health problems 
you don’t know about. Talking to your doctor gives both 
of you the chance to ask questions about your overall 
well-being. 

When you have your check-up or physical, here are a few 
things your doctor may do:

•	 A complete medical history, which includes questions 
about your family health history and previous 
illnesses

•	 Check on how well your body organs are working, 
such as your eyes, ears, heart and skin

•	 Check your vital signs, such as blood pressure, pulse, 
breathing rate, temperature, height and weight

•	 Listen to and look at specific parts of your body
•	 Discuss any health concerns you may have

During your checkup, ask questions to make sure you 
understand what your doctor is saying to you. Don’t 
forget to ask about any tests you might need, such as a 
mammogram, Pap screening or blood tests. 

Ask about birth control. Most are covered by McLaren 
Health Plan:

•	 Birth control pills designated as “preventive” on the 
MHP formulary

•	 Spermicide
•	 Hormone patches
•	 Vaginal ring
•	 Diaphragms
•	 Implants
•	 Injections (“Depo” shot)
•	 Permanent sterilization (when certain requirements 

are met)

Mammogram.  A mammogram is an 
x-ray picture of the breast. They are used to 
check for breast cancer in women who have no 
signs or symptoms of the disease. This type of 
mammogram is called a screening mammogram. 
The x-ray images often make it possible to detect 
tumors that cannot be felt. They also can find tiny 
deposits of calcium that sometimes indicate the 
presence of breast cancer.

Screening mammograms are covered by McLaren 
Health Plan. Early detection means that treatment 
can be started earlier during the disease, if 
needed.
 
Regular, high-quality screening mammograms and 
clinical breast exams are the most sensitive ways 
to screen for breast cancer and can help reduce 
the number of deaths from breast cancer among 
women ages 40 to 74, especially for those over 
age 50. 

McLarenHealthPlan.org • 888-327-0671 (TTY:711)18
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Chlamydia. Talk to your doctor about this 
important test. Most people who have Chlamydia 
don’t know it. That’s because it often has no 
symptoms. Anyone can get Chlamydia. It is very 
common among teens and young adults. You can 
pass Chlamydia to others without knowing it, so 
that’s why it’s very important to be tested for it. 
Chlamydia is easy to treat and cure. If you don’t 
treat it, it can lead to serious health problems.  

All sexually active women should be tested every 
year. It’s even more important for women under age 
25 and males age 16-18 to be tested. It can make 
women unable to get pregnant. It can harm newborn 
babies of infected mothers. Use a condom every 
time you have sex to prevent Chlamydia.

Chlamydia is treated with antibiotics. Your partner 
also should get tested and treated if necessary. If you 
have Chlamydia, your doctor may be able to offer 
your partner something called Expedited Partner 
Therapy or EPT. This is the clinical practice of 
treating the sexual partner of people who receive a 
Chlamydia diagnosis without having to examine the 
partner. In other words, EPT is a convenient, fast and 
private way for you to help your sexual partner get 
treated.

If you are diagnosed with Chlamydia, ask your 
doctor about EPT treatment. 

Cervical cancer. Your annual exam is the 
best time to talk to your doctor about cervical cancer 
screening and the HPV vaccine. Almost every person 
who is sexually active will get human papillomavirus, or 
HPV, at some time in their life without HPV vaccination. 
While most HPV infections will go away on their own, 
infections that don’t go away can cause certain types of 
cancer. HPV can cause cervical cancer in women. And 
early-stage cervical cancer generally produces no signs 
or symptoms, which is why it’s important to stay on 
top of screening tests to reduce your risk of developing 
cervical cancer.  

The HPV vaccine provides safe, effective and long-
lasting protection. Adolescents should start getting the 
shot at age 11 or 12. HPV vaccine is recommended 
for young women through age 26. Cervical cancer 
screening (Pap test) is recommended to detect changes 
on the cervix that might become cancer if they are not 
treated.

McLarenHealthPlan.org • 888-327-0671 (TTY:711)      19

12
38

22
 M

em
be

r 
N

ew
sl

et
te

r 
- 

Se
pt

20
21

 (
SA

M
PL

E
)

 



Help Available for 
Internet, Laptop 
Purchase
There is a new Federal Communications Commission program called 
the Emergency Broadband Benefit. It helps families and households 
struggling to afford internet service during the COVID-19 pandemic. This 
temporary benefit will help lower the cost of internet service for eligible 
households. It also connects qualified people to jobs, health care services 
virtual classrooms and more. 
 
The program provides a discount up to $50 per month toward 
broadband service for eligible households and up to $75 per month for 
qualifying households on qualifying Tribal lands. Eligible households also 
can receive a one-time discount of up to $100 to purchase a laptop, 
desktop computer or tablet from participating broadband providers if 
they contribute more than $10 and less than $50 toward the purchase 
price. More information is available at www.fcc.gov/broadbandbenefit or 
by calling 833-511-0311.   

Your Satisfaction is Important
You have the right to be satisfied with the way McLaren Health Plan has handled your complaint or concern. 
You can appeal any decision we may have made about your care. We will contact you about our decision about 
your appeal. If you are still not satisfied, you have the right to request an independent review. Someone from the 
State of Michigan will do your review. You or your designated representative must make the request with the 
State of Michigan for an independent review. You can call the Department of Insurance and Financial Services 
for a review at 877-999-6442. Your independent review has time frames. They can be shortened if a delay can 
seriously hurt your life or health. Please call Customer Service at 888-327-0671 (TTY: 711) if you have questions 
about this appeal process or the independent review process.  

McLarenHealthPlan.org • 888-327-0671 (TTY:711)20
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Meet our ‘Great Docs’
These high performing doctors and staff are a shining example of how to 
achieve compliance with quality measures and better patient outcomes.

James Brouillette, MD
Okemos
April Fienn, director of Operations for Dr. Brouillette, says he is a great doctor 
who educates his patients about vaccinations at every visit.

Bhaskar Devanagondi, MD
Bay City
Physician Assistant Ann Toevs, PA-C, created visit packets according to 
the patients’ age that includes everything needed during a visit, plus any 
paperwork that needs to be completed. 

Katherine Roth, MD
Macomb
Dr. Roth’s office calls and texts patients every day to ensure they keep 
appointments.

Faisal Mawri, MD
Flint
Dr. Mawri uses reports provided by McLaren Health Plan to contact 
families every day to schedule important screenings and well visits. 

Nuzhat Ali, MD and staff
Flint
Dr. Ali’s dedicated and caring staff uses a patient portal and electronic 
health record system to stay in touch with their patients and make sure they 
received needed services.

McLarenHealthPlan.org • 888-327-0671 (TTY:711)      21
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Sandra Bronni, MD
Southgate
The compassionate and caring staff at Dr. Bronni’s office contributes to the 
successful patient outcomes with daily outreach interactions using reports from 
McLaren Health Plan.

Alexandria Smits, DO and staff
Bay City
Dr. Smits and staff are driven to succeed and spend part of every 
day reaching out to patients to ensure well visits are scheduled so 
needed care can be given. 

Roderic E. Tinney, MD
Charlevoix 
Dr. Tinney’s staff is well educated on vaccine safety, effectiveness and 
appropriate administration schedule. They advocate vigorously for all 
recommended vaccines at every office visit and schedule the next well visit 
before families leave the clinic.

Julie Hodson, NP
Indian River
I have an outstanding RN as my clinical partner and we both know our 
patients and their habits and health challenges very well. There is an awesome 
team of quality staff that support us with needed data and a reception team 
that makes sure patients get scheduled appropriately.
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Help Prevent Fraud, Waste and Abuse

McLaren Health Plan works hard to prevent fraud, waste and abuse. 
We follow state and federal laws about fraud, waste and abuse. 
Examples of fraud, waste and abuse by a member include: 
•	 Changing a prescription form 
•	 Changing medical records 
•	 Changing referral forms 
•	 Letting someone else use your MHP ID card to get health care benefits 
•	 Resale of prescriptions 
Examples of fraud, waste and abuse by a doctor include: 
•	 Falsifying his or her credentials 
•	 Billing for care not given 
•	 Billing more than once for the same service 
•	 Performing services that are not needed 
•	 Not ordering services that are medically necessary 
•	 Prescribing medicine that is not needed 

Call MHP’s Fraud and Abuse line at 866-866-2135 if you think a 
doctor, other health care provider or member might be committing 
fraud, waste or abuse. You can email MHP’s Compliance department 
at MHPcompliance@McLaren.org. 

You also can write to MHP at: 
McLaren Health Plan, Inc. 
Attn: Compliance 
P.O. Box 1511 
Flint, MI 48501-1511 

Contact the State of Michigan if you think a member has committed 
fraud, waste or abuse. Here’s how: 
•	 Fill out a fraud referral form at https://mdhhs.michigan.gov/Fraud OR 
•	 Call the MDHHS office in the county where you think the fraud, waste 

or abuse took place OR 
•	 Call the MDHHS office in the county where the member lives 

Contact the Michigan Department of Health and Human Services 
Office of Inspector General if you think a doctor or other health 
care provider has committed fraud, waste or abuse. Here’s how: 

•	 Call them at 855-MI-FRAUD (855-643-7283) OR 
•	 Send an email to MDHHS-OIG@michigan.gov OR 
•	 Write to them at Office of Inspector General, P.O. Box 30062, Lansing, 

MI 48909  

Help Protect Yourself from Fraud
You might be the target of a fraud scheme if you receive medical 
supplies that you or your doctor did not order.  
Take action to protect your benefits: 
•	 Refuse medical supplies you did not order 

•	 Return unordered medical supplies 
that are shipped to your home 

•	 Report companies that send you these 
items 

Identity theft can lead to higher health 
care costs and personal financial loss. 
Don’t let anybody steal your identity. 
Current fraud schemes to be on the 
lookout for include: 
•	 People using your health plan number 

for reimbursement of services you 
never received 

•	 People calling you to ask for your 
health plan numbers 

•	 People trying to bribe you to use a 
doctor you don’t know to get services 
you may not need 

You are one of the first lines of defense 
against fraud. Do your part and report 
services or items that you have been 
billed for but did not receive. 
•	 Review your plan explanations 

of benefits (EOBs) and bills from 
physicians 

•	 Make sure you received the services 
or items billed 

•	 Check the number of services billed 
•	 Ensure the same service has not been 

billed more than once 

Do Your Part! 
•	 Never give out your Social Security 

number, health plan numbers or 
banking information to someone you 
do not know 

•	 Carefully review your MHP 
Explanation of Benefits (EOBs) to 
ensure the information is correct 

•	 Know that free services DO NOT 
require you to give your MHP number 
to anyone 

Share this information with your 
friends. Please call Customer Service 
at 888-327-0671 (TTY: 711) to discuss 
benefit, coverage or claims payment 
concerns.
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G-3245 Beecher Road • Flint, Michigan • 48532 
tel 888- 327-0671 • fax 833-540-8648 

McLarenHealthPlan.org 
MHP20170111 – V7                                                                                                        Rev.8/21 

Long Form Version 1557 Statement                                                      1 

Discrimination is against the law 
McLaren Health Plan, McLaren Health Plan Community, McLaren Health Advantage and McLaren Medicare 
Supplement (collectively McLaren) complies with applicable federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability or sex. McLaren does not exclude people or treat 
them differently because of race, color, national origin, age, disability or sex. 

McLaren: 

● Provides free aids and services to people with disabilities to communicate effectively with us, such as: 
▪ Qualified sign language interpreters 
▪ Written information in other formats (large print, audio, accessible electronic formats, other 

formats) 
● Provides free (no cost) language services to people whose primary language is not English, such as: 

▪ Qualified interpreters 
▪ Information written in other languages 

If you need these services, contact McLaren’s Compliance Officer. If you believe that McLaren has failed to 
provide these services or discriminated in another way on the basis of race, color, national origin, age, 
disability or sex, you can file a grievance with: 

● McLaren’s Compliance Officer 
▪ Write: G-3245 Beecher Rd., Flint, MI 48532  
▪ Call: 866-866-2135, TTY: 711 
▪ Fax: 810-733-5788 
▪ Email: mhpcompliance@mclaren.org  

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, McLaren’s 
Compliance Officer is available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  

U.S. Department of Health and Human Services 
200 Independence Avenue 
SW Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TTY) 

Complaint forms are available at hhs.gov/ocr/office/file/index.html.  
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G-3245 Beecher Road • Flint, Michigan • 48532 
tel 888- 327-0671 • fax 833-540-8648 

McLarenHealthPlan.org 
MHP20170111 – V7                                                                                                        Rev.8/21 

Long Form Version 1557 Statement                                                      2 

Spanish: ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-888-327-0671 (TTY: 711). 

Arabic:  
)رقم هاتف الصم  0671-327-888-1ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم 

 (. 711والبكم: 
Syriac/Assyrian:   

ܚܬܘܢܲ  ܐܢܸ : ܙܘܼܗܵܪܵܐ ܡܙܸܡܝܼܬܘܢܲ  ܟܹܐ ܐܼܲ ܒܠܝܼܬܘܢܲ  ܡܵܨܝܼܬܘܢܲ  ،ܐܵܬܘܲܪܵܝܵܐ ܠܸܫܵܢܵܐ  ܗܼܲ ܬܹܐ ܕܩܼܲ ܪܬܵܐ ܚܸܠܡܼܲ ܝܼܲ ܓܵܢܵܐܝܼܬ ܒܠܸܫܵܢܵܐ ܕܗܼܲ ܠ ܩܪܘܢܲ . ܡܼܲ  ܡܸܢܝܵܢܵܐ  ܥܼܲ
1-888-327-0671 (TTY: 711) 

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-327-0671 
（TTY：711)。 

Vietnamese: CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 
1-888-327-0671 (TTY: 711). 

Albanian:  KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.  
Telefononi në 1-888-327-0671 (TTY: 711). 

Korean: 주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.   
1-888-327-0671 (TTY: 711)번으로 전화해 주십시오. 

Bengali: লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা উপলব্ধ আতে। ফ ান করুন ১- 
888-327-0671 (TTY: 711)। 
Polish: UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  Zadzwoń pod 
numer 1-888-327-0671 (TTY: 711). 

German: ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen 
zur Verfügung.  Rufnummer: 1-888-327-0671 (TTY: 711). 

Italian: ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti.  Chiamare il numero 1-888-327-0671 (TTY: 711). 

Japanese: 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-888-327-0671
（TTY:711）まで、お電話にてご連絡ください。 

Russian: ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода.  Звоните 1-888-327-0671 (телетайп: 711). 

Serbo-Croatian:  OBAVJEŠTENJE:  Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam 
besplatno.  Nazovite 1-888-327-0671 (TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 711). 

Tagalog: PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad.  Tumawag sa 1-888-327-0671 (TTY: 711). 
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Notice of Privacy Practices 

for McLaren Health Plan, Inc. and McLaren Health Plan Community 
 

MCLAREN HEALTH PLAN, INC. AND MCLAREN HEALTH PLAN COMMUNITY ARE AFFILIATED 
COVERED ENTITIES.  THIS NOTICE DESCRIBES HOW PERSONAL AND MEDICAL INFORMATION 
ABOUT MEMBERS OF THOSE PLANS MAY BE USED AND DISCLOSED AND HOW A MEMBER CAN 
GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY. 
 

Understanding the Type of Information We Have.  We get information about you when you enroll in 
our health plans that is referred to as Protected Health Information or PHI.  It includes your date of 
birth, gender, ID number, and other personal information.  We also get bills and reports from your 
doctor and other data about your medical care which are also PHI. 

Our Privacy Commitment to You.  We care about your privacy.  The PHI we use or disclose is private.  
We are required to give you this Notice of Privacy Practices and describe how your PHI may be used and 
disclosed.  Only people who have both the need and the legal right may see your PHI.  Many uses and 
disclosures require your permission or authorization.  For example, most uses and disclosures of 
psychotherapy notes (where appropriate), uses and disclosures of PHI for marketing purposes and 
disclosure that constitute a sale of PHI require your authorization.  Other uses and disclosures not 
described in this Notice of Privacy Practices will be made only with your permission or authorization.  

Uses and Disclosures That Usually Do Not Require Your Authorization:                   
 Treatment.  We may disclose medical information about you to coordinate your health care.  

For example, we may notify your doctor about care you get in an emergency room. 

 Payment.  We may use and disclose information so the care you get can be properly billed and 
paid for.  For example, we may ask an emergency room for details before we pay the bill for 
your care.  

 Health Care Operations.  We may need to use and disclose information for our health care 
operations.  For example, we may use information for enrollment purposes or to review the 
quality of care you get. 

 As Required by Law.  We will release information when we are required by law to do so.  
Examples of such releases would be for law enforcement or national security purposes, 
subpoenas, or other court orders, communicable disease reporting, disaster relief, review of our 
activities by government agencies, to avert a serious threat to health or safety, or in other kinds 
of emergencies. 
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With Your Permission.  In most cases, if you give us permission in writing, we may use and disclose your 
personal information to the extent you have given us authorization.  If you give us permission, you have 
the right to change your mind and revoke it.  This must be in writing, too.  We cannot take back any uses 
or disclosures already made with your permission or authorization. 
Note:  We are prohibited from and will not use your genetic information for underwriting purposes even 
with your permission or authorization. 

Your Privacy Rights       
You have the following rights regarding your PHI that we maintain. 

Your Right to Inspect and Copy.  In most cases, you have the right to look at or get copies of your 
records.  You may be charged a fee for the cost of copying your records.  

Your Right to Amend.  You may ask us to change your records that are in our possession if you feel that 
there is a mistake.  We can deny your request for certain reasons, but we must give you a written reason 
for our denial. 

Your Right to a List of Disclosures.  You have the right to ask for a list of disclosures made after  
April 14, 2003.  This list will not include the times that information was disclosed for treatment, 
payment, or health care operations.  The list will not include information provided directly to you or 
your family, or information that was disclosed with your authorization.   

Your Right to Request Restrictions on Our Use or Disclosure of your PHI.  You have the right to ask for 
limits on how your PHI is used or disclosed.  We are not required to agree to such requests. 

Your Right to Receive Notification of a Breach.  If our actions result in a breach of your unsecured PHI 
we will notify you of that breach. 

Your Right to Request Confidential Communications.  You have the right to ask that we share 
information with you in a certain way or in a certain place.  For example, you may ask us to send you 
information at your work address instead of your home address.   

Genetic Information.  Genetic information is health information.  We are prohibited from and do not 
use or disclose your genetic information for underwriting purposes. 

Who to Contact.  To exercise any of your rights, to obtain additional copies of this Notice or if you have 
any questions about this Notice please write to: 

McLaren Health Plan 
Attn: Privacy Officer 
P.O. Box 1511 
Flint, MI 48501-1511 

Additional Information: 

Find the Notice on Our Website:  You can also view this Notice of Privacy Practices on our website at 
www.MclarenHealthPlan.org. 

Changes to this Notice.  We reserve the right to revise this Notice.  A revised Notice will be effective for 
PHI we already have about you as well as any information we may receive in the future.  We are 
required by law to comply with whatever Notice is currently in effect.  Any changes to our Notice will be 
published on our website at www.MclarenHealthPlan.org.     
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