
 
 
 

Create a McLaren CONNECT Physician Portal Account 

 
The McLaren CONNECT physician portal is a helpful online tool for accessing benefit, eligibility and 
claims data, authorizations and more. Here is the URL: https://secure.healthx.com/mclaren.provider  
 
If you need assistance using the McLaren CONNECT portal, Contact Customer Service at (888) 327-0671.  
 
Getting Started  
Visit mcLarenhealthplan.org or use the link above. 
 

 

https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=2b308a21-c41e-4c9b-9ee7-39133d8768af&serviceid=b82b75ad-e495-4be6-ab6a-624a2e051603
https://www.mclarenhealthplan.org/mclaren-health-plan/mclaren-health-plan-home
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After selecting the link to Login/Register select Physician Portal.   
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After selecting Physician Login, the sign on screen will appear. If you have a current account, you can 
login. If you need a username and password, click “Proceed to our sign up process” and follow the steps 
below:  

 

 
 
If you’re creating a new account, you must first accept the License Agreement. Check the Accept 
box and select Submit. 
 

 
 

From here, follow the online prompts to enter your information and submit to continue to the next 
page. Note you will need your tax identification number and group NPI to start. The first and last 
name should be that of the user and not the physician you may be registering for. The username 
and password will also require security questions so that you may amend your information or 
change password in the future. McLaren Health Plan will not have access to this information to 
update for you.  
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Note, this will prompt you through several pages to verify or enter information. The last step will be 
to select FINISH to complete the enrollment/account creation.  
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Once finished, you’ll be taken to the physician portal Home screen. This will be the same screen you see 
whenever you login. That’s it! You now have immediate access to member eligibility and benefits, claims 
payment details and more! Feel free to contact your Provider Relations Representative with any issues 
or questions regarding the portal.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


