
 

 
 McLaren Health Plan Provider Portal Sign-Up Guide 

 
The McLaren CONNECT provider portal allows registered providers to view member eligibility information 
securely online for members in all lines of business. Here is the URL: Login 

Included are the following online features: 

• View member eligibility information • View member claims information 

• View member PCP information • Contact MHP Provider Services online 

• Request access to Member Health Profile • Submit requests for care management 
disease management programs 

• Submit requests for prior authorization  

 

Request for Access 

Providers must complete the sign-up process to gain access. Users are required to create individual accounts. 

1. Click on “Create Account” to get started 
 

 

 

https://www.mclarenhealthplan.org/mclaren-health-plan/mclaren-connect


2. Enter Provider information including: First Name, Last Name, Title, Pronouns, TIN, Phone number and 
Email address. Then, click on the Next button. 
 

 

 

 

3. The system will do a quick internal check. You will be asked to confirm your provider information. Once 
you’ve confirmed the provider information and it has been verified, you’ll see a Submit button. Click on 
Submit to create your account. 
 

 

 

4. Upon clicking Submit, you’ll get a returned message confirming your submission. 

 



 

 

5. You’ll receive an email from noreply@salesforce.com on behalf of McLaren Health Plan Enrollment 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once you click the link, you’ll be prompted to create a password 
 

mailto:noreply@salesforce.com


 

7. You’ll then be directed to the McLaren CONNECT Provider Portal Home Page 

 

 


