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McLaren CONNECT Provider Portal User Guide 

The McLaren CONNECT provider portal allows registered providers to view member 
eligibility information securely online for members in all lines of business. Here’s the 
URL: McLaren Connect  

Included are the following online features: 
 

• View member eligibility information • View member claims information 

• View member PCP information • Contact MHP Provider Services 
online 

• Request access to Member Health 
Profile 

• Pull gaps in care at a member level 

• Submit requests for care 
management disease 
management programs 
 

• Pull member rosters at a Provider Level  

 
 
Registration 
Providers must complete the sign-up process to gain access. Users are required to create 
individual accounts. 

1. Click on “Create Account” to get started 

 

2. Enter Provider information including: First Name, Last Name, Title, Pronouns, 

https://portal.mclaren.org/McLarenConnectProviderPortal/s/login/?ec=302&startURL=%2FMcLarenConnectProviderPortal%2Fs%2F
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TIN, Phone number and Email address. Then, click on the Next button. 

 

3. The system will do a quick internal check. You will be asked to confirm your 
provider information. Once you’ve confirmed the provider information and it has 
been verified, you’ll see a Submit button. Click on Submit to create your account. 

 

4. Upon clicking Submit, you’ll get a return message confirming your submission. 
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1. You’ll receive an email from noreply@salesforce.com on behalf of McLaren Health 
Plan Enrollment.  
 
If you don’t receive this email, please contact your IT department and submit a 
request to allow emails from noreply@salesforce.com. 

 

 

2. Once you click the link, you’ll be prompted to create a password. 
 

3. Upon registration you will be required to verify your email address.  

mailto:noreply@salesforce.com
mailto:noreply@salesforce.com
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4. Upon login, you will be on the Provider Home Screen. The remainder of this 
guide will walk you through step-by-step on accessing each feature. If you 
have any further questions, contact MHP Customer Service at 888-327-0671. 
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5. Once you click verify, you will be sent an email from noreply@salesforce.com . Click 
the link your email and it will verify your account. IMPORTANT: DO NOT SKIP THIS 
STEP. YOU MUST CLICK THE LINK IN ORDER TO SUCCESSFULLY VERIFY 
YOUR EMAIL ADDRESS AND ACCESS PORTAL. 
 
If you don’t receive this email, please contact your IT department and submit a 
request to allow emails from noreply@salesforce.com in order to verify your account. 

6. Upon verification, you’ll be directed to the McLaren CONNECT Provider Portal Home 
Page 

 
Let’s get started! 
Once logged into McLaren Connect, it will display your account information of the TIN and NPI 
that you are currently logged into in the upper right-hand corner. If you have multiple TIN’s and 
NPI’s linked to your account, you will need to select “Switch ORG NPI” to select the TIN/NPI 
combo you would like to view. Once you are on the correct TIN/NPI combo, you can navigate to 
different tabs located across the top the Welcome Page in the blue menu bar based on the needs 
for your portal visit. 
 
Navigation 
Home: This tab will bring you back to the home page. 
On the Home page in the bottom right corner, you will see Links. You can use these to 
navigate throughout the portal. 

 

mailto:noreply@salesforce.com
mailto:noreply@salesforce.com
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Links 
Auth & Case Management – This link will direct you to JIVA where you can request pre-
authorizations and track the status. 

Ask a Question - Here you can submit a question to McLaren Health Plan. McLaren 
Health Plan will review the question and reply. When you receive a response, you will 
receive a red notification over the bell icon on the top right of the page. Inquiries asked 
through the portal will be responded to within 3 business days. 
Find a Provider – This link will navigate you to McLaren Health Plan’s Provider Directory 
located at www.mclarenhealthplan.org. 
 
On the blue navigation menu across the top of the page, there are tabs for Home, Verify Eligibility, 
PCP Central, Claims & Payment, Auth & Case Management, Find a Provider, Attestation, Bright 
Futures, Resources and More. 
 
Verify Eligibility 
Here you can view a members’ eligibility, benefits, check member accumulators and see any 
current Gaps in Care for the member. Enter your search criteria as indicated below then click 
“Search.” 
 
The member, if active, will display. Click on the member then scroll down to see eligibility and 
benefits. 

 

 

http://www.mclarenhealthplan.org/
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PCP Central 
Click on this tab to pull membership assigned to providers. Once you click on this tab, there’s a 
drop-down menu on the upper left. You can use this drop-down menu to select the NPI you 
want to pull a roster for. You can also select “All Providers.” Once your option is selected it will 
pull the applicable membership that is assigned for all MHP lines of business. You can export a 
list by selecting “Download Results” on the bottom left. 

 

Claims and Payment 
To view claims, you can search by member ID (see box below), date of birth and begin/end 
date, or by claim number. Once the claim pulls, click on the claim number and scroll down to see 
processing information. You can print the view you see in the portal. If you need a copy of the 
EOP, you will need to obtain it from Optum. 

 

https://myservices.optumhealthpaymentservices.com/registrationSignIn.do
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If necessary, you can File an Appeal or File a Claim Adjustment within the Claim view. 
This will generate a Case Number within your profile where you can upload supporting 
documentation. 
 
Appeal cases will prompt an email to be generated directly to the MHP Appeals 
department and your Case Number will automatically be closed. Appeal status cannot 
be tracked through the CONNECT portal. 
 
Auth & Case Management 
Auth & Case Management will direct you to JIVA where you can request an authorization 
and track it all the way through completion. 

 

 

Find a Provider 
The Find a Provider feature will direct you to the MHP Provider Directory located on 
McLaren Health Plan’s website, mclarenhealthplan.org. 
 
Attestation 
Provider Data Attestations coming soon! 
 
Bright Futures 
Bright Futures allows you to easily identify when children ages 0-18 are due for services, 
such as well visits and other preventative services. 
 
Resources 
Under Resources you can find documents, trainings and quick links for reference guides. 
 

https://www.mclarenhealthplan.org/mclaren-health-plan/provider-directory-mhp
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More 
Under “More” is where you can locate your Cases. Note: You can only see the cases 
you have entered under your account. If more than one person is registered with your 
TIN/NPI combo and he or she entered a Case using a different account, you will not be 
able to see Cases from the other accounts. 
 

 

When your case is responded to you will get a red notification over the bell  in the 
upper right hand cornder of the screen.  
 
If you navigate back to the Home page, there are several quick links you can use. 
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Ask a Question 
With the Ask a Question feature, you can submit questions that will generate a Case, 
and it will be responded to within 3 business days. Questions you can ask through the 
portal include: Credentialing Issues, Credentialing Status, Contract Status, Practice 
Information Update, Pay to Address Update, Appeal Status, Authorization Status, Claim 
Issue, Denial Clarification, Eligibility, and Payment Issue. 
 
 

 


	Claims and Payment

