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June 1, 2008

Dear McLaren Health Plan Member:
Great news! We just made it easier for you to see an In-Network Specialist!

At McLaren Health Plan, your health is our number-one priority. That’s why it only made
sense to eliminate a step in getting you to specialty care.

You no longer need a written referral from your primary care provider to visit or receive
treatment in the office of an In-Network Specialist.* Simply put: McLaren Health Plan
wants you to access the care you need when you need it.

With this change, it is still recommended that you continue to consult with your primary
care physician. Your doctor can help direct you to the most effective, high-quality care,
and oversee ongoing coordination of your health.

Thank you for choosing McLaren Health Plan! Visit our Web site at
www.mclarenhealthplan.org for the complete Provider Directory, health plan news,
pharmacy information, and much more.

We are working hard every day to anticipate, meet, and exceed your needs. Please call
Customer Service with any questions at (888) 327-0671.

Sincerely,

Beth Caughlin, RN
Vice President of Medical Management

* The only exception is for members younger than 12 years old who are referred for chiropractic services
and injectable medications administered in the office setting. These services require a referral.



