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Social Determinants of Health (SDoH) Member Identification and Reporting 

Social determinants of health (SDoH) are conditions in the places where people are born, live, learn, work,                         
worship and play that affect a wide range of health risks and health outcomes.i 

There are ICD-10 codes that can be submitted with claims to help McLaren Health Plan (MHP) identify members                                   who 
have social determinants of health needs. These code categories include: 

 

MHP uses z-codes submitted on claims by providers to identify members with SDoH needs. When SDoH  
needs are identified, MHP's case management team is able to connect with the member and deploy needed 
community resources, including a Community Health Worker when appropriate. 

 

As a care provider, you play an important role in helping identify members who may need additional support 
beyond medical care.  You can help by including appropriate SDoH diagnosis codes with your claims. You can also 
request a Case Manager for one of our members by contacting Customer Service or by faxing a referral form 
located here: https://www.mclarenhealthplan.org/Uploads/Public/Documents/HealthPlan/documents/ 
Provider%20Forms/Referral%20to%20Case%20Management.pdf. 

 

 
 
 

i Office of Disease Prevention and Health Promotion, October 11, 2018, Healthy People 2020 - Social Determinants of Health, 

https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-of-health 
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McLaren Health Plan now offers members access to free or reduced-price social services all in one place.  

This online program connects  people in need with programs and services that can help. This free service,  

available at www.GetHelp.McLaren.org, or through the member portal, is open to all lines of business. It’s easy  

to use and provides the capability to connect members to programs and services by ZIP code, program type,  

and other search criteria. 
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